
* Stat and Performance score determined through permutation test

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

November-08

Pert Wgtd.
Diff. Score Wat. ScoreP0

Verizon New Hampshire

Performance Assurance Plan Report

Pre-Ordering
Performance
VZ CLEC

UNE Platform

Observations
CLEC

P0-1-01-6020 Customer Service Record - EDI 006 408 77 4.02 0 2 0.000
P0-1-03-6020 AddressValidation-EDI 275 487 618 2.11 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime - EDI ., 10000 . 0 5 0.000
P0-1-01-6030 Customer Service Record - CORBA 0~6 0.59 38 0.53 0 2 0.000
P0-I -03-6030 Address Validation - CORBA 2.75 214 944 -0.62 0 2 0.000
P0-2-02-6030 OSS Interface Availability- Prime - CORBA 100~J0 ~. 0 5 0.000
P0-1-01-6050 CustomerService Record-Web GUI 0.06 0.92 4117 0.86 0 2 0000
P0-1-03-6050 Address Validation - Web GUI 2.75 2.15 1,748 -0.60 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI . 100.00 - . 0 5 0.000

OR Ordering — — — —

OR-1-02-3140 % On Time LSRC - Flow Through - Platform - 2hrs 9985 672 0 10 0.000
OR-2-02-3140 % On Time LSR Reject - Flow Through - Platform 10000 107 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with Neither a PCN or BCN Sent 002 8,003 0 5 0.000
OR-4-1 6-1 000 % On Time PCN -1 Business Day 9945 8,003 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9874 8,003 0 5 0.000
OR-5-03-3140 % Flow-Through Achieved-UNE POTS Platform 9912 678 0 5 0.000
OR-6-03-3140 % Accuracy - LSRC - Platform 000 94 0 5 0.000
OR-1-04-3140 % OT LSRC - No Facility Check - Platform 9815 54 0 5 0.000
OR-I -06-31 40 % OT LSRC/ASRC - Facility Check - Platform ** 9048 21 0 2 0.000
OR-2-04-3140 % OT LSR Rej.- No Facility Check - Platform 9706 34 0 2 0.000
OR-2-06-3140 % OT LSRIASR Rej. - Facility Check - Platform 8889 9 — 0 —

PR Provisioning VZ CLEC VZ CLEC
PR-3-01-3140 % Completed in I Day (1-5 Lines - No Disp) - Platform * 7711 9349 3,792 169 ~;. 3.30 5.0000 0 5 0.000
PR-4-05-3140 % Missed Appointment- VZ - No Dispatch - Platform * 014 000 11 077 457 0.18 5.0000 0 20 0.000
PR-4-04-3140 % Missed Appointment - VZ - Dispatch - Platform * 827 364 1,354 55 3.79 1.6153 0 10 0.000
PR-4-02-3100 Average Delay Days - Total - POTS 3.54 100 128 2 584 4.16 SS — 0
PR-5-01-3140 % Missed Appointment - Facilities - Platform * 0.96 000 1 354 55 ~ 1.34 5.0000 0 5 0.000
PR-5-02-3140 % Orders Held for Facilities> 15 days - Platform * 015 000 1,354 55 — 0.53 5.0000 0 5 0.000
PR-6-01-3140 % Installation Troubles within 30 days - Platform * 469 1.26 8,515 951 ~ 0.72 5.0000 0 10 0.000

Performance Observations VZ Std ~ampIing Pert. Wgtd.
MR Maintenance & Repair vz cLEc vz CLEC Deviation Error Duff. Score Wgt. Score

MR-1-01-6050 Average Response Time - Create Trouble 485 308 ~. 2. 761 ~. -1.78 0 2 T 0.000
MR-1-06-6050 Average ResponseTime-TestTrouble (POTS only) 6429 6398 . . . 1,888 ~. .‘, -0.31 0 2j0.000

Stat. Score
MR-3-01-3144 % Missed Repair Appointments - Loop - Platform - Bus * 2763 4222 485 90 - 5.13 -2.5974 10 -0.089
MR-3-02-3144 % Missed Repair Appointments - CO - Platform - Bus * 588 1429 34 7 9.77 -0.1544 ~0 10 0.000
MR-4-02-3144 Mean Time to Repair - Loop Trouble - Platform - Bus 1479 1450 485 90 1796 2.06 0.1380 ~0 5 0.000
MR-4-03-3144 Mean Time to Repair - CO Trouble - Platform - Bus 467 4.51 34 7 676 2.81 0.0545 ~0 5 0.000
MR-4-06-3144 % Out of Service >4 Hours - Platform - Bus * 7238 7375 391 80 .‘ 5.49 -0.0993 ~0 5 0.000
MR-4-07-31 44 % Out of Service >12 Hours - Platform - Bus * 4143 4250 391 80 6.04 -0.0566 ~0 5 0.000
MR-4-08-3144 % Out of Service >24 Hours - Platform - Bus * 1304 1125 391 80 ‘. 4.13 0.6027 ~0 5 0.000
MR-3-01-3145 % Missed Repair Appointments - Loop -Platform - Res * 914 933 3,577 75.- 3.36 0.0920 ~0 10 0.000
MR-3-02-3145 % Missed Repair Appointments - CO - Platform - Res 641 NA 78 — — 0 —

MR-4-02-3145 Mean Time to Repair - Loop Trouble - Platform - Res 2415 2~90 3,577 75 2473 2.88 1.1266 ~0 5 0.000
MR-4-03-3145 Mean Time to Repair - CO Trouble - Platform - Res 770 NA 78 13.03 — — — 0 —

MR-4-06-3145 % Out of Service >4 Hours - Platform - Res * 8756 9180 2,734 61 .~. 427 -0.7813 ~0 5 0.000
MR-4-07-3145 % Out of Service >12 Hours - Platform - Res * 70.85 70.49 2,734 61 -‘ 5.88 0.2210 ~0 5 0.000
MR-4-08-3145 %OutofService>24Hours-Platform-Res * 35.92 3443 2,734 61 •‘. 6.21 0.3642 0 5 0.000
MR-5-01-3140 % Repeat Reports wlin 30 days - Platform * 14.70 1337 4,176 172 .. 2.76 0.5779 10 0.000

BI Billing
~ Bl-1-02-1000 % DUF in 4 Business Days [. ~ 99.971 -: 1429 047 -~ ~ ._ I 0 I 5 I 0.000 I

NA - No Activity or Results cannot be calculated due to zero in the Denominator - under development ‘SS’ -SmalISa Totalsl -2 1225 I -0.089 I

Final Report



Verizon New Hampshire UNE LOOP November-08

Performance Assurance Plan Report

Performance Observations
VZ CLEC CLEC Diff.

P0-2-02-6010 OSS Interface Availability - Prime - WPTS ~.. 10000 0 ~ 0.000
P0-1-01 -6020 Customer Service Record - EDI 006 408 77 4.02 0 2 0.000
P0-1-03-6020 Address Validation -EDI 275 487 618 2.11 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI .~ 10000 ,.~ o 5 0.000
P0-1-01 -6030 Customer Service Record - CORBA 0.06 059 38 0.53 0 2 0.000
P0-1-03-6030 Address Validation - CORBA 275 214 944 -0.62 0 2 0.000
P0-2-02-6030 OSS Interface Availability - Prime - CORBA :..~ 10000 0 5 0000
P0-1-01-6050 Customer Service Record - Web GUI 006 092 4 117 0.86 0 2 0.000
P0-1-03-6050 Address Validation - Web GUI 275 215 1 748 -0.60 0 2 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI .‘~. 10000 .‘•‘~ 0 5 0.000

OR Ordering
OR-1-02-3331 % On Time LSRC - Flow Thru - LooplPre-Qual - 2hrs 9959 15 786 0 10 0.000
OR-2-02-3331 % On Time LSR Reject - Flow Thru - Loop/Pre-Qual 9991 4 679 0 5 0.000
OR-4-1 1-1000 % Completed Orders with Neither a PCN or BCN Sent 002 8 003 0 2 0.000
OR-4-16-1000 % On Time PCN - I Business Day 9945 8 003 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 9874 8 003 0 2 0.000
OR-5-03-31 12 % Flow-Through Achieved-UNE POTS Loop 9894 659 0 5 0.000
OR-6-03-3331 % Accuracy - LSRC - Loop 000 503 0 5 0.000
OR-1-04-3331 % OT LSRC - No Facility Check - Loop/LNP 9661 383 0 5 0.000
OR-1-06-3331 % OT LSRCIASRC - Facility Check - Loop/LNP ** 9286 42 0 2 0.000
OR-2-04-3331 % OT LSR Rej - No Facility Check - Loop/LNP 9792 96 0 2 0.000
OR-2-06-3331 % OT LSRIASR Rej - Facility Check - Loop/LNP ** 87.50 16 0 2 0.000

VZ Std Sampling
PR Provisioning VZ CLEC VZ CLEC DeviaUon Error Stat. Score

PR-4-02-3100 Average Delay Days - Total - POTS 3 54 1 00 128 2 584 4.16 SS 0
PR-4-04-31 13 % Missed Appointment - VZ - Dispatch - Loop-New * 827 000 1 354 66 .‘,~ 347 5.0000 0 20 0.000
PR-5-01-3112 % Missed Appointment - Facilities - Loop * 096 000 1 354 66 1.23 5.0000 0 5 0.000
PR-5-02-3112 % Orders Held for Facilities> 15 days - Loop * 015 000 1,354 66 ~ 0.48 5.0000 0 5 0.000
PR-6-01-3113 %InstallationTroubleswithin3Odays-LoopNew * 666 896 2057 134 2.22 -0.8595 0 10 0.000
PR-6-02-3520 % Installatn Trbls wlin 7 days-Loop-Basic Hot Cut ‘,~ 045 ~‘. ~‘ 222 — - 0 10 0.000
PR-6-02-3523 % Installatn Trbls wlin 7 days-Loop-Lg Job Hot Cut ~ ~ NA . . .~ 0
PR-6-02-3525 % Installatn Trbls wlin 7 days-Loop-Batch Hot Cut .. ~ NA - .~ 0
PR-9-O1-3520 % On Time Performance-Loop-Basic Hot Cut 9867 .‘ .~ ~- ~, 0 10 0.000
PR-9-01-3523 % On Time Performance-Loop-Lg Job Hot Cut . ~ NA . ~ - - ~. 0
PR-9-01-3525 % On Time Performance-Loop-Batch Hot Cut -‘~ ‘ NA ... ~- ‘i 0
PR-9-04-3525 % On Time Batch Due Date-Loop-Batch Hot Cut , NA ,.. .• 0

MR Maintenance & Repair Duff.
[MR-1-o1-6o5o Average Response Time - Create Trouble [485 308 - ,,~ - ~‘ 761 ~ -1.78 0 2 0.000

Stat. Score
MR-3-01-3112 %MissedRepairAppointments-Loop-Loop ~ 1137 176 4064 170 . ~ 2.48 4.9174 0 10 0.000
MR-4-02-31 12 Mean Time to Repair - Loop Trouble - Loop 23 04 13 99 4 064 170 24 21 1.90 4.7783 0 5 0.000
MR-4-07-3112 % Out of Service> 12 Hours - Loop * 6806 52 14 3 071 117 4.39 3.6084 0 5 0.000
MR-4-08-31 12 % Out of Service > 24 Hours - Loop * 33 57 11 97 3 071 117 - .~ -‘ 4.45 5.0000 0 5 0.000
MR-5-01-3112 %RepeatReportswiin3Odays-Loop * ~ 1470 1850 4 176 173 2.75 -1.2540 0 10 0.000
MR-3-02-31 12 % Missed Repair Appointments - CO - Loop 667 33 33 30 3 .,‘~ . 15.10 SS 0
MR-4-03-3112 Mean Time to Repair-CO Trouble-Loop 779 1628 30 3 1654 10.02 SS 0
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Sn Totals 0 171 0.000

* Stat and Performance score determined through permutation test

As per -1 Recapture Rule, the performance score adjusted to zero based on two additional months performance

P0 Pre-Ordering
Perf Wgtd

Score Wgt. Score

Iin~l R~nnrt



Performance Assurance Plan Report

P0-1-01-6020 Customer Service Record - EDI ** 006 408 77 4.02 0 2 0.000
P0-1-03-6020 Address Validation-EDI 275 487 618 2.11 0 2 0.000
P0-2-02-6020 OSS Interface Availability - Prime- EDI -. 10000 . . 0 5 0.000
P0-1-01-6050 Customer Service Record - Web GUI 006 092 4,117 0.86 0 2 0.000
P0-1-03-6050 Address Validation-Web GUI 275 215 1,748 -0.60 0 2 0.000
P0-2-02-6080 055 Interface Availability - Prime - Web GUI ‘. 10000 . ~. 0 5 0.000

OR Ordering
OR-i -02-2320 % On Time LSRC -Flow Thru -POTSIPre-Qualified Complex -2hrs 10000 66 0 10 0.000
OR-2-02-2320 % On Time LSR Rej - Flow Thru - POTS/Pre-Qualified Complex 10000 33 0 5 0.000
OR-4-1 1-1 000 % Completed Orders with neither a PCN or BCN Sent 002 8,003 0 5 0.000
OR-4-1 6-1 000 % On Time PCN - I Business Day 9945 8~J03 0 5 0.000
OR-4-1 7-1 000 % Billing Completion Notifiers sent on time 9874 ~003 0 5 0.000
OR-5-03-2000 % Flow Through - Achieved - POTS 9571 70 0 10 0.000
OR-6-03-2000 % Accuracy - LSRC 0.00 59 0 10 0.000
OR-i -04-2320 % OT LSRC - No Facility Check - POTS/Pre-Qual Cmplx 10000 23 0 5 0.000
OR-i -06-2320 % OT LSRC/ASRC - Facility Check - POTS/Pre-Qual Cmplx 10000 8 0 2 0.000
OR-2-04-2320 % OT LSR Rej - No Facility Check - POTS/Pre-Qual Cmplx 10000 13 0 2 0.000
OR-2-06-2320 % OT LSR/ASR Rej - Facility Check - POTS/Pre-Qual Cmplx 100.00 6 0 2 0.000

VZ Std Sampling Stat. ScorePR Provisioning vz CLEC vz CLEc Deviation Error

PR-3-01-2i00 % Completed in I Day (1-5 lines - No Disp) - POTS Total * 7711 5833 3,792 12 . 12.15 -1.1854 0 5 0.000
PR-4-05-21 00 % Missed Appointment- VZ - No Dispatch - POTS * 0 14 0 00 11,077 39 ‘. 0.61 5.0000 0 20 0.000
PR-4-04-21 00 % Missed Appointment - VZ - Dispatch - POTS * 8 27 0 00 1,354 15 ‘~‘ .~ 7.15 5.0000 0 10 0.000
PR-4-02-21 00 Average Delay Days - Total - POTS 354 NA 128 584 — 15 —

PR-5-0i-2100 % Missed Appointment - Facilities - POTS * 096 000 1 354 15 ~‘. 2.53 5.0000 0 5 0.000
PR-5-02-2i 00 % Orders Held for Facilities> 15 days - POTS * 015 000 1 354 15 0.99 5.0000 0 5 0.000
PR-6-01-21 00 % Installation Troubles within 30 days - POTS 469 1 56 8,515 192 1.54 2.5293 0 15 0.000

MR Maintenance & Repair Diff. — — —

MR-1-Oi -6050 Average Response Time - Create Trouble 485 308 761 . -1.78 0 2 T 0.000
MR-i -06-6050 Average Response Time - Test Trouble (POTS only) 6429 6398 .~ 1 888 ‘ -. -0.31 0 2 0.000

Stat Score
MR-3-Oi-2110 %MissedRepairAppointments-Loop-Bus. * 2763 3226 485 31 - . 8.28 -0.3735 0 10 0.000
MR-3-02-2i10 %MissedRepairAppointments-C0-Bus. 588 000 34 1:. 23.87 SS — 0 —

MR-4-02-21 10 Mean Time To Repair - Loop Trouble - Bus. * 1479 1838 485 31 1796 3.33 -1.0802 0 5 0.000
MR-4-03-2i 10 Mean Time To Repair - CO Trouble - Bus. 467 038 34 1 676 6.86 SS — 0 —

MR-4-06-21 10 % Out of Service > 4 Hours - POTS - Bus * 7238 8750 391 24 ,~, 9.40 -1.4289 -1 5 -0.023
MR-4-07-21 10 % Out of Service> 12 Hours - POTS - Bus. * 4143 50.00 391 24 10.36 -0.6178 0 5 0.000
MR-4-08-2i10 %OutofService>24Hours-POTS-Bus. * 1304 3750 391 24 , 7.08 -2.7035 -2 5 -0.046
MR-3-Oi-2120 % Missed Repair Appointments - Loop - Res. * 914 5000 3,577 6 ~‘ ~‘ .. 11.78 -2.2402 -2 10 -0.092
MR-3-02-2120 % Missed Repair Appointments - CO - Res. 641 NA 78 .~ ~ — 0
MR-4-02-2i20 MeanTimeToRepair-LoopTrouble-Res 2415 2172 3,577 6 2473 10.10 0.2410 0 5 0.000
MR-4-03-2120 Mean Time to Repair - CO Trouble - Res. 770 NA 78 1303 — 0
MR-4-06-2i20 %OutofService>4Hours-POTS-Res. 8756 10000 2734 4 . . 16.51 SS — 0
MR-4-07-2120 %OutofService>l2Hours-POTS-Res. 7085 75.00 2734 4 ~. ‘ 22.74 SS — 0
MR-4-08-2i 20 % Out of Service >24 Hours - POTS - Res. 3592 2500 2,734 4 . 24.01 SS — 0
MR-5-Oi-2100 %RepeatReportswlin3odays-POTS * 1470 263 4176 38 5.77 2.8173 0 10 0.000

BI Billing
I Bl-1-02-1000 % DUF in 4 Business Days I I 99 971 1429,047 I I 0 I 5 I 0.000 I
“NA” - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals I -5 I 218 I -o.ii~i]

* Stat and Performance score determined through permutation test

** As per -i Recapture Rule, the performance score adjusted to zero based on two additional months performance

Verizon New Hampshire

P0 Pre-Ordering

RESALE

Perfromiance Observations
VZ LE VZ CLEC

November-08
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Wgtd
S~ôre
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Verizon New Hampshire
Performance Assurance Plan Report

Pertromance Observatons
VZ CLEC VZ CLEC

DSL November-08

Pert Wgtd
DiE. Score War Score

Stat and Performance score determined through permutation test

i~u Pre-Orderina
P0-1-06-6020 Mechanized Loop Qualification - EDI 11.43 4~35 -7.07 0 5 0.000
P0-2-02-6020 0SS Interface Availability - Prime - EDI :. 100.00 - .. 0 5 0.000
P0-1-06-6030 Mechanized Loop Qualification - CORBA 1143 NA — — 0
P0-2-02-6030 OSS Interface Availability - Prime - CORBA 100.00 . - 0 2 0.000
P0-1-06-6050 Mechanized Loop Qualification - Web GUI 1143 Z99 402 -8.44 0 5 0.000
P0-2-02-6080 OSS Interface Availability - Prime - Web GUI ‘‘ 100.00 . 0 2 0.000
P0-8-01-6000% On Time - Manual Loop Qualification 100.00 12 0 2 0.000
P0-8-02-6000 % On Time - Engineering Record Request - NA 0

OR Ordering
OR-I -04-1 341 % On Time LSRC - No Facility Check. 2W Digital -UNEIResale 100~0 6 0 2 0.000
OR-1-06-1341 % OT LSRC/ASRC - Facility Check - 2W Digital -UNE/Resale NA — 0
OR-2-04-1 341 % On Time LSR Rej - No Facility Check - 2W Digital -UNEIResale 10000 0 2 0.000
OR-2-06-1341 % OT LSR/ASR Rej - Facility Check - 2W Digital -UNE/Resale NA — 0 —

OR-1-04-3342 % On Time LSRC - No Facility Check. 2WxDSL Loops 10000 0 5 0.000
OR-1-06-3342 % On Time LSRC/ASRC - Facility Check - 2W xDSL Loops NA — 0 —

OR-2-04-3342 % OT LSR Rej . No Facility Check - 2W xDSL Loops NA — 0
OR-2-06-3342 % On Time LSRIASR Rej - Facility Check - 2W xDSL Loops NA — 0
OR-1-04-3340 % OT LSRC . No Facility Check - Line SharelSplit NA — 0
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check - Line Share/Split NA — 0 —

OR-2-04-3340 % OT LSR Rej- No Facility Check - Line SharelSplit NA — — 0
OR-2-06-3340 % OT LSRIASR Re] - Facility Check - Line Share/Split NA — 0 —

OR-4-1 1-1000% Completed Orders with Neither a PCN or BCN Sent 002 8,003 0 2 0.000
OR-4-16-1000%OnTimePCN-1 BusinessDay 9945 8,003 0 2 0.000
OR-4-17-1000 % Billing Completion Notifiers sent on time 98.74 3 0 2 0.000

PR Provisioning vz CLEC VZ CLEC — — Stat Score — —

PR-4-02-1 341 Average Delay Days -Total .2W Digital -UNEIResale NA 5.00 1 0 0 0.000
PR-4-04-1 341 % Missed Appointment -Dispatch -2W Digital -UNEIResale 0.00 25.00 6 4 0.00 SS 0
PR.-4-05-l 341 % Missed Appointment -No Dispatch .2W Digital -UNEIResale 0.00 0.00 2 1 0.00 SS 0
PR-6-01-1341 % Install. Troubles wlin 30 Days -2W Digital -UNEIResaIe 6.66 25.00 2,057 4 12.48 SS 0
PR-8-01-1 341 0/ Open Orders In Hold Status >30 Days -2W Digital -UNE/Resale 0.00 0.00 8 5 0.00 SS 0
PR-3-10-3342 % Comp w/in 6 Days (1-5 lines) Tot -2W xDSL Loops -. 10000 ~.. -- 18 . - . 0 10 0.000
PR-4-02-3342 Average Delay Days -Total -2W xDSL Loops 2.00 NA 1 0.00 0
PR-4-14-3342 % Completed On Time -2WxDSL Loops . 100.00 .. 27 ~ 0 10 0.000
PR-6-01 -3342 % Installation Troubles w!in 30 Days -2W xDSL Loops 0 6.66 11 43 2,057 35 - 4.25 -0.8180 0 15 0.000
PR-8-01-3342 % Open Orders in Hold Status >30 Days -2W xDSL Loops 0.00 2.94 5 34 0.00 SS 0
PR-3-03-3340 % Completed wi”in 3 Days (1-5 lines) No Disp -Line Share/Split 100.00 — 0 10 0 000
PR-3-03-3340 % Completed w/in 3 Days (1-5 lines) No Disp -Line Share/Split * 99.30 100.00 68 23 1.78 5.0000
PR-4-02-3340 Average Delay Days -Total -Line SharelSplit 2.34 NA 29 2 70 10
PR-4-04-3340 % Missed Appointment -Dispatch -Line SharelSplit 2.92 NA 514 0
PR-4-05-3340 % Missed Appointment -No Dispatch -Line SharelSplit * 0.65 0.00 1 547 24 1.65 5.00 0 10 0.000
PR-6-01-3340 % Installation Troubles wlin 30 Days -Line Share/Split * 3.15 0.00 1,459 28 3.33 5.00 0 15 0.000
PR-8-01-3340 % Open Orders in Hold Status >30 Days -Line Share/Split 0 0.10 0.00 2,065 - 24 0.64 5.00 0 5 0.000

MR Maintenance & Repair VZ CLEC VZ CLEC 01ff Score Wtg

MR-1-01-6o5oAverageResponseTime-CreateTrouble Zis 3.o8 - . ~ ] ~
Stat Sm

MR-3-01-1341 %Missed RepairAppt-Loop-2WDigital-UNE/Resale 11.4 25.0 4,0 4 15.95 0
MR-3-02-1 341 % Missed Repair Appt -CO -2W Digital -UNE/Resale 7. 0.0 1 1 25.76 0
MR-4-02-1341 Mean Time To Repair -Loop -2W Digital -UNE/Resale 23. 19.2 4,0 4 24 20 12.11 S 0
MR-4-03-1 341 Mean Time To Repair -CO Trouble -2W Digital -UNE/Resale 6. 5.7 1 1 11 52 11.57 5 0
MR-4-04-1341 % Cleared (all troubles) wlin 24 Hours -2W Digital .UNE/Resale 64. 60.0 4,1 5 . 21.36 S 0
MR-4-07-1341 % Out of Service >12 Hours -2W Digital -UNE/Resale 67. 50.0 3,133 4 23.49 5 0
MR-5-0l-1341 %RepeatReportsw/in3O Days-2wDigital-UNE/Resale 14. 5 0.0 4,1 5- ‘ 15.87 5 0
MR-3-01-3342 % Missed Repair Appt -Loop -2W xDSL Loops * 11.4 12.5 4,0 24 - ‘ 6.53 0.07 0 5 0.000
MR-3-02-3342 % Missed Repair Appointment -CO -2W xDSL Loops 9.6 0.0 2,. 21.57 S 0
MR-4-02-3342 Mean Time To Repair -Loop -2W xDSL Loops 23 0 194 40 24 24.20 4.96 0.731 0 5 0.000
MR-4-03-3342 Mean Time To Repair -CO -2W xDSL Loops 8.0 18.5 2 16.32 11.91 5 0
MR-4 04 3342% Cleared (all troubles) w!in 24 Hours -2W xDSL Loops 64.3 80.77 4,100 26 9.42 2.0386 0 5 0.000
MR-4-07-3342 % Outof Service >12 Hours -2W xDSL Loops 68.0 73.3 3,077 15 12.07 -0.1254 0 10 0.000
MR-5-01-3342 % Repeat Reports w/in 30 Days -2WxDSL Loops 14.7 11.54 4,182 26 . 6.98 0.7060 0 10 0.000
MR-3-01-3340 % Missed Repair Appointment -Loop -Line Share/Split 3.40 0.00 206 3 . - 10.54 SS 0
MR-3-02-3340 % Missed Repair Appointment -CO -Line Share/Split 0.0 NA 7 0
MR-4-02-3340 Mean Time To Repair -Loop -Line Share/Split 11.2 10.60 206 3 38.51 22.40 SS 0
MR-4-03-3340 Mean Time To Repair -CO -Line Share/Split 3.2 NA 7 2 08 0
MR-4-04-3340%Cleared(alltroubles)w/in24Hours-LineShare/Split 92.4 100.00 213 3 15.32 SS 0
MR-4-07-3340% Out of Service >12 Hours -Line Share/Split 7.9 50.00 213 2 19.25 SS 0
MR-5-01-3340 % Repeat Reports w/in 30 Days -Line Share/Split 23.94 33.33 213 3 24.81 SS 0
“NK - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Small Sample Totals 0 158 0.000

Final Report



Verizon New Hampshire TRUNKS November-08
Performance Assurance Plan Report

OR Ordering

PR

OR-i -1 2-5020 % OT Firm Order Confirmations (<=192 Forecasted Trunks) 100.00

OR-i -1 3-5000 % On Time Design Layout Record 100.00
OR-i-i 9-5020 % On Time Response - Request for Inbound Augment (<=192) NA
OR-2-i 2-5020 % On TimeTrunk ASR Reject 100 00

Performance Observations
CLE VZ CLEC

Provisioning vz CLEC vz

Perf Wgtd
Score Wgt. Score

0 5 0.000
0 iO 0.000

_______ 0 _________

0 5 0.000

CLEC Deviation
PR-4-07-3540 % On Time Performance - LNP only .., i0000 ~ i •, = 20 ~000
PR-4-i5-5000 % On Time Provisioning -Trunks ~L i0000 1 i28. .~‘ .; — — 20 0.000
PR-5-01-5000 % Missed Appointment - Facilities * 0.00 000 i52 936 ,, 0.00 5.0000 — — 5 0.000
PR-5-02-5000 % Orders Held for Facilities >i5 Days 0.00 000 i52 936 , 0.00 5.0000 — — 5 0.000
PR-6-Oi-5000 % Installation Troubles wlin 30 Days * 0.00 000 i52 1,128 0.00 5.0000 — — iO 0.000
PR-8-01-5000 % Open Orders in a Hold Status >30 Days 0.00 000 3 15 0.00 SS — 0

MR Maintenance & Repair
MR-4-01-5000 Mean Time to Repair - Total NA 3.87 i 0 0 0.000
MR-4-05-5000 % Out of Service >2 Hours NA 100.00 1 - 0 0 0.000
MR-4-06-5000 % Out of Service >4 Hours NA ~. :. 0 0 0.000
MR-4-07-5000 % Out of Service >12 Hours NA 0.00 1 . - 0 0 0.000
MR-4-08-5000 % Out of Service >24 Hours NA 0.00 1 0 0 0.000
MR-5-Oi-5000 % Repeat Reports wlin 30 Days NA 0.00 i .~ 0 0 0.000

NP Network Performance — —

NP-i-03-5000 # of Final Trunk Groups Blocked 2 months ~. .. 0 - -~ . . ~. ] ~j~_j 5 0.000
NP-i-04-5000 #~f Final Trunk Groups Blocked 3 months . 0 - ~. . - 101W 0.000
“NA’ - No Activity or Results cannot be calculated due to zero in the Denominator “UD” - under development “SS” - Sm Totals

* Stat and Performance score determined through permutation test

0 95 0.000
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Verizon New Hampshire November-08

CRITICAL MEASURES UNE- UNE- Resale DSL Trunks Specials Other Total
Platform Loop

PRE-ORDERING
OSS Interface SO $0 $9 $0 $0

P0-1-06 Meoharozed Loop Qualrf/oatron - 001 -
P0-1-06 Meohnrrrzed Loop Oualrhoobon - CORBA -
P0-I-OS Meoharrrzed Loop Oualrhootron - Web GUI -
P0-2-02 OSS Interface Aoarlabrlrty - Pnroe - WPTS -

P0-2-02 OSS Interface Ao labrlrty - Poroe - 601 - - -
P0-2-02 005 Interface Acarlabrlrty - Porno- CORSA - -

P0-2-02 OSS lnterfaoe Acarlabrlrty - Porno - Web GUI - - -

ORDERING
2 ~Tlme Ordering Notification fso so so so so 1ir

OR-I-02 0~ On Tone LSRC -Flow Through - - -
OR-I-04 In On Trroe LSRC - No Pacify Cheok - 2W Drgrtal -UNE/Rennln -
OR-I-04 In On Tone LSRC - No Pacrlrty Cheok - 2W oDSL Loops -
OR-I-04 In OT LSRC - No Paorloy Check - Lrne Share/SplO -
OR-I-I2 In OT Prrnr Order Conlinoatrons (0—152 Poreoasted Trunks) -
OR-l-I3 In On Trnre Dnsrgn Layout Reoord -
OR-I-IS In On Trnre Response - Request for Inbound Augorenl (<=192) -
OR-2-04 % On Trrne LSR Re1 - No Paorlrty Check - 2W Drgrtnl -ONE/Resale -
OR-2-04 In OT LSR Rel - No Pao/rty Chech - 2W 0DSL Loops -
OR-2-04 In OT LSR Re) - No Faorlrty Check - One Share/SplO -

OR-I-IS In On Tone PCN -I B000ess Day - - -
OR-i-04 In OT LSRC -No Paorl Ck)Eleo -No PT) -All Speoralu -ONE/Resale -
OR-i-OS NOT LSRC/ASRC -Paorl Ck)E -No PT) -All Speorals -ONE/Resole -
OR-2-04 In Or LSR Rnl -No Faol Ck )Elec -No PT) -ONE/Resale I -
OR-2-06 In OT LSRJASR Relent -Foof Chnoh )Eleotronw) -ONE/Resale -

PROVISIONING
3 Installation Performance $0 50 $5 $0 $0 50 50

PR-3-0i In Completed rn 1 Day)I-5 hoes No Omsp ) - AOJ
PR-4-02 Aoerage Delay Days - Total - - -
PR-4-02 Aoerage Delay Days -Total -2W Drgrtnl -UNE/Rneole -
PR-4-02 Aonrage Delay Days -Total -2W 0DSL Loope -
PR-4-02 Aonrage Dnlay Days -Total -Lmne Sharn/Splrt -
PR-’t—04 In Mmssed Appomntrnents-Dmspatch - - -
PR-4-04 In Mmsend Appomotroent -Oopatoh -2W Drgmtal -ONE/Resole -
PR-4—04 In Mmssnd Appomntnrent -Drspatoh -Lmne Share/Splrt -
PR-I-Oh In bossed Appwntnreots - No Drspatoh - -
PR-4-05 In M<<nd Appomntnrnnt -No Drspatch -2W Drgrtat -ONE/Resale -
PR-4-05 In Mused Appomotmnent -No Drspatoh -Lmne SharelSplrt -
PR-4-i4 In Conrpleted On Tone -2W 0DSL Loops -
PR—I-IS In On Tone Proursroemng - Trunks -
PR-S-SI 14 tnstallalmon Troubles wOo 30 Days - ADJ - -
PR-6-0l n< Install Troubles wOo 30 Days -2W Dmgoal -ONE/Resole -
PR-6-OI In lnntallatron Troubles wOo 30 Days -2W 005L Loops -
PR-6-0I In Inetallatron Troubles wOn 30 Days -Lmne SharelSplmt -
PR-4-0l In Mmssnd Approntrnent -VZ -000 -UNEIRneole -
PR-4-0i In Mmsnnd Appovrtnrr000t -VZ -DEl -ONE/Resole -
PR-4-01 In Moved Appovrtnrronnt -VZ -DS3 -UNE/Resale -
PR-4-0I In Mooed Appwntrnnrnnt -VZ -Other -ONE/Resole -
PR-4-02 Average Delay Days - Total -ONE/Resole -
PR-5-0l In Mmssnd Apporntrnent - Paurlmlmes -UNE/Resole -
PR-5-02 In Orders Held for Paolrtres 0 15 days -ONE/Resole -
PR-6-OI In lnstallnlmon Troubles wrthmn 30 days -ONE/Resale -
PR-S-0l In Opnn Orders mn a Hold Status 030 Days -ONE/Resole -
PR-f-SI In Mmssed Appomntnment - VZ - Total - EEL -
PR-4-02 Average Delay Days - Total - EEL -
PR-S-0l In Open Orders or a Hold Status 030 Days -EEL -
PR-4-0l In bossed Appoodroent - VZ - Total - lOP -
PR-4-02 Averaqn Delay Days - tOP -

PR-8-0l In Open Orders on Hold Status <30 Days -tOP -

4 PR-4-07 % On Time Performance - LNP only $0 SO
5 Hot Cut Performance 90 50

PR-h-02 tnstallntn Trbls who 7 days-Loop-Sasru Hot Cut -
PR-6-02 In lnstnllatn Trbls wOo 7 days-Loop-Lg Job Hot Cut -
PR-6-S2 In lnstallaln Trbln who 7 days-Loop-Satoh Hot Cut -
PR-9-0I In On Tone Perfornranon-Loop-Basro Hot Cut -
PR-9-0l In On Tone Perlonnancn-Loop-Lg Job Hot Cut -
PR-9-OI In On Tone Perfoorr000e-Loop-Satoh Hot Cut -

MAINTENANCE
6 Maintenance Performance 917,406 50 $12,229 $0 $0 50 $29,635

MR-3-OI In Monad Reparr Apporntnreots - Loop - Bus 17,406 -
MR-3-OI In Mrsood Reparr Appobntnreots - Loop - Res - 8 153
MR-3-Sl In Mrssed Reporr Apporntnrenls - Loop -
MR-3-SI In Mhssed Reparr Appt -Loop -2W DrgI-I -ONE/Resole -
MR-3-Sl In Mrssed ReparrAppt -Loop -2W 0DSL Loops -
MR-3-0i Mrssod ReparrAppomntrsnnt -Loop -Lroe Share/Splo -
MR-3-02 In Mmssed ReparrApysmotronot -CO -2W 005L Loops -
MR-4-03 Mean Tone To Reparr-CO -2W 0OSL Loops -
MR-4-S4 I- Cleared)all trblv) w/rn 24hrs-2W Drg-UNE/Rosole -
MR-4-04 In Cleared (all troubles) who 24 Hours -2W 0DSL Loops -
MR-4-04 In Cleared (all troubles) who 24 Hours -Lrne Share/Splrt -
MR-4-08 In Out of Serurce c24Hrs - Bus - 4 076
MR—I-OS In Out of Snruroe c2dHrs - Res - -
MR—I-OS In Out of Serurue e2dHrs - Totnt - -
MR-5-OI In Repent Reports wrthmo 30 Days - ADJ - -
MR-S-0l In Repeat Reports who 30 Days -2w Dhgrtal -UNE/Resoln -
MR-S-0i In Repeat Reports who 30 Days -2W 0DSL Loops -
MR-S-SI In Repeat Reports wOn 30 Days -Lmne Share/Splrt -
MR-4-01 Mean Trome to Reporr - non050 S 055 -ONE/Resale -
MR-4-0l Mean Tone to Reearr - DS1 S DS3 -ONE/Resole -
MR-4-06 In Out of Seruroe 04 Hours - 000DSO S DS0 -ONE/Resole -
MR—I-OS In Out of Serrvoe 0 2d Hours - 000DSO S DS0 -ONE/Resole -
MR—I-OS In 00101 Serroon 0 d Hours - DSl S DS3 -ONE/Resole -
MR—I-OS In Out of Sconce c 2d Hours - DSI S D53 -ONE/Resale -
MR-O-OI In Repeat Reports rn/rn 30 days -ONE/Rnnolo -

NETWORK PERFORMANCE
7 NP-l-04 # of Final Trunk Groups Blocked 3 months $0 $0
8 Collocation so so

NP-2-Ot/2 In OT Response to Request for Collocatron - Total
NP-2-05/O I-On Thorn - Physroal Collouathon - Total
NP-2-07l8 Average Delay Days - Total

RESOLUTION_PROCESS
9 ResolutIon Process so so

OR-lo-Ol In PON Eoceptrons Resolved wOn 3 Sun Days
OR-lO-02 In PON Eoceptrons Resolved rn/rn IS Sun Days

01-3-04 In CLEC Orllrog Clays Achnrsldgd w/ 2 Ous Days
01-3-OS %CLEC OrlIng Clarors Rslod v.0028 Cal Days ofterAck

Total $17,406 $0 $12,229 so so ~ $29,635

AOJ As per-i Recapture Rule,, the performance score adjusted to zero based on two additional months performance
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Verizon New Hampshire

‘NA’ - No Activity or Results cannot be calculated due to zero in the Denominator

November-08

- under development “SS” - Small Sai Total

Stat and Performance score determined through permutation test

132

Performance Report for Critical Measure #8 - Collocation
CLEC CLEC Perf.

NP Network Performance Pert. Obs. Score Wgt.

NP-2-01/2 % OT Response to Request for Collocation - Total
NP-2-05/6 % On Time - Physical Collocation - Total
NP-2-07/8 Average Delay Days - Total

Performance Report for Critical Measure #9 - Resolution Performance
CLEC CLEC Pert.

Resolution Timeliness Perf~ Obs. Score W9t

R-10-01-100(% PON Exceptions Resolved w/in 3 Bus Days 100.00 33 0 5
~R-1 0-02-1 00( % PON Exceptions Resolved w/in 10 Bus Days 100.00 33 0 2
Bl-3-04-1000 % CLEC Billing Claims Acknwldgd wI 2 Bus Days 100 00 32 0 2
Bl-3-05-1000 %CLEC BilIng Claims Rslvd w/in 28 Cal. Days after Ack 100.00 17 0 20

29

Performance Report for Critical Measures - Specials
CLEC CLEC Pert.

OR Ordering Pert. Cbs. Score Wgt.

OR-I -04-1200% CT LSRC -No Facil Ck(Elec.-No FT) -All Specials -UNE/Resale 8333 6 0
OR-I -06-1200 % CT LSRC/ASRC -Facil Ck(E -No FT) -All Specials -UNE/Resale 100.00 64 0 10
OR-2-04-1 200 % OT LSR Rej -No Facil Ck (Elec.-No FT) -UNE/Resale 100 00 2 0 5
OR-2-06-I 200 % CT LSRIASR Reject -Facil Check (Electronic) -UNE/Resale 10000 31 0 5

• Std Sample Stat.PR Provisioning \IZ •j~~ ~ score — —

PR-4-0I-1210 % Missed Appointment-VZ-DSO-UNE/Resale 2000 NA — — 0
PR-4-0I-1211 % Missed Appointmment-VZ-DSI -UNEIResale * 2353 17.54 — 11.72 0.9139 0 5
PR-4-0I-1213 % Missed Appointmment -VZ -DS3 -UNE/Resale NA NA — — 0
PR-4-01-1214 % Missed Appointmment-VZ-Other-UNEIResale NA NA — — 0
PR-4-02-I 200 Average Delay Days - Total -UNE/Resale 8.80 350 5 10 10.03 5.50 SS — 0
PR-5-0I-1200 % Missed Appointment - Facilities -UNE/Resale * 0.00 441 19 68 — 0.00 -0.0682 0 20
PR-5-02-1200 % Orders Held for Facilities> 15 days -UNE/Resale * 000 294 19 68 — 0.00 0.2765 0 20
PR-6-01 -I 200 % Installation Troubles within 30 days -UNE/Resale * 8.33 103 24 97 — 6.30 2.4558 0 10
PR-8-0I-I 200 % Open Orders in a Hold Status > 30 Days -UNE/Resale * 0 00 0.00 22 57 0.00 5.0000 0 5
PR-4-0I-351 0 % Missed Appointment - VZ - Total - EEL * 2353 22.22 17 9 — 17.49 0.5369 0 10
PR-4-02-3510 Average Delay Days - Total - EEL 10.50 6.50 4 2 1072 9.29 SS — 0
PR-8-0I-3510 % Open Orders in a Hold Status >30 Days -EEL * 0.00 0.00 17 9 0.00 5.0000 0 2
PR-4-0I-3530 % Missed Appointment - VZ - Total - IOF NA 000 7 — 0 0
PR-4-02-3530 Average Delay Days - IOF NA NA — — 0
PR-8-0I-3530 % Open Orders in a Hold Status >30 Days -IOF NA 0 00 7 0 0
MR Maintenance & Repair
MR-4-0I-1216 Mean Time to Repair-nonDSO&DSO-UNE/Resale 854 7.06 59 7 765 ~06 0.4842 0 5
MR-4-0I-121 7 Mean Time to Repair - DSI & DS3 -UNE/Resale 10.37 7 70 60 83 1067 1.81 1.4776 0 5
MR-4-06-1216 % Out of Service > 4 Hours - nonDSO & DSO -UNE/Resale 5932 66 67 59 6 21.05 0.1114 0 5
MR-4-08-I 216% Out of Service > 24 Hours - nonDSO & DSO -UNE/Resale 1.69 0 00 59 6 ~53 5.0000 0 5
MR-4-06-1217 % Cut of Service >4 Hours - DS1 & DS3 -UNE/Resale 71.67 65.43 60 81 7.68 0.9676 0 5
MR-4-08-1 217% Out of Service > 24 Hours - DSI & DS3 -UNE/Resale 10.00 3 70 60 81 5.11 1.8592 0 5
MR-5-01-1200% RepeatReportsw/in3odays-UNE/Resale * 1933 1333 119 90 — 5.52 1.3427 0 10
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Verizon New Hampshire Performance Assurance Plan Report Special Provisions Report

Special Provision - UNE Ordering November-08
% On Time Observations Market Adj.

OR-I -04-3320 % OT LSRC - No Facility Check - POTS 96.80 437 $ -

OR-I -06-3320 % OT LSRCIASRC - Facility Check - POTS 92.06 63 $ -

OR-2-04-3320 % OT LSR Rej.- No Facility Check - POTS 97.69 130 $ -

OR-2-06-3320 % OT LSRIASR Rej. - Facility Check - POTS 88.00 25 $ 68,333

I Total Market Adj* $ 68,333 I
‘ For allocation, any UNE Ordering market adjustment is combined with the MOE UNE market adjustment allocation.

UNE Platform allocation 40.00% $ 27,333
UNE Loop allocation 60.00% $ 41,000

Special Provision - UNE Flow Through
IOR-5-01-3140 % Flow-Through Total-UNE POTS Platform )R-5-03-3140 % Flow-Through Achieved-UNE POTS Platform

Month Observations Observations
Gross # Flow-thru Gross # Flow-thru

Oct-08 8681 864 750 Oct-08 97.15 772 750
Nov-08 8936 752 672 Nov-08 99.12 678 672

Overall 87.99 ~ 1,422 Overall 98.07 1,450 1,422

Market Adjustment * Calculated Quarterly I

jOR-5-01-3112 % Flow-Through Total-UNE POTS Loop )R-5-03-3112 % Flow-Through Achieved-UNE POTS Loop
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 85.29 999 852 Oct-08 98.38 866 852
Nov-08 8602 758 652 Nov-08 98.94 659 652

Overall 85.60 1,757 1,504 Overall 98.62 1,525 1,504

[ Market Adjustment * Calculated Quarterly I

IOR-5-01-3121 % Flow-Through Total-UNE Other )R-5-03-3121 % Flow-Through Achieved-UNE Other
Month Observations Month Observations

Gross # Flow-thru Gross # Flow-thru
Oct-08 9646 11,625 11,213 Oct-08 98.73 11,357 11,213
Nov-08 97.90 15,496 15,170 Nov-08 99.01 15,322 15,170

Overall 97.28 27,121 26,3~3 Overall 98.89 ~,679 26,383

I Market Adjustment * Calculated Quarterly I

For allocation, UNE-P and Other will be included with any UNE-P MOE market adjustment allocation and UNE-L with any UNE-L MOE market adjustment allocation

Special Provision - Hot Cut - Loop Performance
Current Month Current Month Prior Month Prior Month

CLEC CLEC CLEC CLEC
Performance Observations Performance Observations

PR-9-01-3520 % On Time Performance-Loop-Basic Hot Cut 98.67 100.00
PR-9-0I-3523 % On Time Performance-Loop-Lg Job Hot Cut NA NA
PR-9-01 -3525 % On Time Performance-Loop-Batch Hot Cut NA NA
PR-6-02-3520 % lnstallatn Trbls wlin 7 days-Loop-Basic Hot Cut 0.45 222 0.84 239
PR-6-02-3523 % lnstallatn Trbls wlin 7 days-Loop-Lg Job Hot Cut NA NA
PR-6-02-3525 % lnstallatn Trbls wlin 7 days-Loop-Batch Hot Cut NA NA

Performance Observations Performance Observations
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop Ttl HC-CLEC 23.58 1 14.88 2
PR-9-08-3533 Avg Durtn HC Install Trbl-UNE POTS Loop TtI HC -VZ 15.39 123 17.79 147

VZ Std Dev. Stat Score VZ Std Dev. Stat Score

PR-9-08-3533 IAvg Durtn HC Install Trbl-UNE POTS Loop Ttl HC 12.83 -0.6355 15.56 0.2628
Greater of - Tier Il (2 mo) or Tier Ill (Imo) Total

Market Adjustment for PR-6-02-3520 I PR~9~O1~352O* - - -

Market Adjustment for PR-6-02-3523 I PR~9~O1~3523* $ - $ - $ -

Market Adjustment for PR-6-02-3525 I PR~9~O1~3525* - - -

Market Adjustment for PR-9-08-3533 - $ - $ -

• For allocation purposes, any Hot Cut market adjustment is combined with the Critical measure market adjustment allocation
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Verizon New Hampshire Change Control Assurance Plan
November-08

% On Time Observations Mrkt Adj.

P0-4-01-6660 % Change Management Notices sent on Time (type 3,4,5) 100.00 $ -

* Cumlative number of delay days greater than 8 standard Delay Days*

P0-4-03-6600 Change Management Notice Delay 8 pIus Days (type 1-5) NA $ -

% Test Deck Test Deck
Wgt. Failure Wgt.

P0-6-01-6000 % Software Validation R3 R3 $ -

* Cumlative number of delay hours greater than 48 hour standard Delay Hours*

P0-7-04-6000 Delay Hours - Failed/Rejected Test Deck Transactions R3 $ -Transactions failed, no workaround

Total Market Adjustment $ -

UNE Platform allocation 31 .43% $ -

UNE Loop allocation 47.14% $ -

Resale allocation 7.14% $ -

DSL allocation 14.29% $ -
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Verizon New Hampshire
PAP!CCAP Market Adjustment Summary

November-08
Weighted Market

Score Adjustment
MODE OF ENTRY

Unbundled Network Elements - Platform -0.089 -

Unbundled Network Elements - Loop 0.000
Resale -0.161
Digital Subscriber Lines 0.000 -

Trunks 0.000 -

Mode of Entry Total

# CRITICAL MEASURES
I OSS Interface
2 % On Time Ordering Notification
3 Installation Performance
4 % On Time Performance - LNP
5 Hot Cut Performance -

6 Maintenance Performance $ 29,635
7 Final Trunk Groups Blocked -

8 Collocation -

9 Resolution Processes -

Critical Measure Total $ 29,635

Individual Rule Payments: $ 150

SPECIAL PROVISIONS
UNE Ordering $ 68,333
UNE Flow Through -

UNE Hot Cut Loop -

Special Provision Total $ 68,333

CHANGE CONTROL

Grand Total $ 98,119
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